Submitting an IT request

Freedom Park Technology Specialist
Darryl Craig
(706) 826-5218
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Contacts

Mission

James Lunsford
Director of Information Technology

CONTACT US

Lisa Holmes
Administrative Assistant

Richmond County School System Technology Department's
mission is to enhance the learning experience through a infusion
of technology into the instructional process to promote lifelong
learners and productive citizens in the 21st Century.

The role of technology in this mission is to provide quality
programs and activities along with support and services to RCSS
for the purposes of improving student learning, enhancing
instructional and administrative effectiveness. Students will be
prepared for the future through the instructional use of
interactive computer-based technologies and Internet resources.
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Tech Request Online Request Form
IFAS [General tedger, Payroll. AR, Purchasing, Inventory, Budget)

Infinite Campus (Student Information System

Georgia Portal (MyGaDOE) Security Management

Discovery Education

Edmodo

Hardware and Software Purchasing Procedures

iPad

Mobile Devices

Moodle

RCBOE Procedures for Donated Computers, Computer Upgrades, and Computer Repair

Web Filtering
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Select tech Request Online
Request Form
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Technical Request Form

n an effort to streamline the process of requesting technical assistance. we have created this form. Please fill-out all areas to the best of your knowledge so that we may better assist you. Media Specialists, school administrators, and departments may submit technical requests via this form, email, or phone.

ialist to be pro d thereby delaying the request.

Technical requests from schools must be submitted by the Media Specialist. Requests submitted by teachers will be sent back to the school’'s Media Sp

Thank you,

Rich Muller

MulleRi@boe richmond k12 ga us
706) 826-1103

Fields in boldface type are required.

Full Name
Email Address @boe.richmond.k12.ga.us If RCBE email, click in front of the @ symbal & ty
School/Department Location --——-— -

Room Number/Location

School/Department Code
Type of Computer/Operating System | -— Computer Type -——- -

Equipment Manufacturer

Model Number

Serial Number or Service Tag (Dell)
Printer Make/Maodel (If applicable)

Is this a New or Existing Problem? @ New Existing
Problem Type --Select Problem-— -
Item Under Warranty Yes
No
Is this a Special Education computer? Ma Yas
Is this a Title | computer? No Yes
Technical

Type of Assistance Requested

Instructional

@ Programming

Brief Explanation of Problem/Request

Additional Comments

Submit |

When filling out tech request form please ensure you put the correct classroom number the teacher’s Name and the
Service Tag or Serial number. Please remember the submittal password is RCSS all caps




